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GB/T 30240 7 FLAR 55 A0 55 S P 5 VS

GB/T 16159 JiEHEE 1E Ry IEAHL ]

3 @

3.1 — e

3.1.1 ML A L XGE bR IR A ) POE N AT A GB/T16159 Wik
PE5 IERNEFE AT, 50 N AT S [ bR R, 11 O

R R

312 44, JBA. BIASSAEFEAS, A @
T NG, IR 4R R,
B EHECS . i VER I 55U R L 7 B Mind

the Gap Between Train and Platform,
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PIERAR RS B E R, KE R,
WA FRERE . HAh 7B/, a0 3 0 EXIT/EXit.

3. 3 Ja 1A M1

b ] 5 VA, SGEAR IR E SRS R & ANl i 1]
Ao 4. FERBIT Mind Your Step.

4 HBITEF SN

4.1 vk ARSI 2R R 48 7N 1 it

4.1.1 #EPEE Metro, HWERAZ L BRI A1E Line, HAKZ %
KH “Line+flhi Ay 7 NEF5. . higk—52
Metro Line 1, Metro 1] LL45HE .

4.1.2 HBR A SR B AR A1 AR 55 AT BAR 9 SO L e
VEISE T DARE. Qe $hikrbigis 5Eub Station; k2
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vl Terminal; #:3€uk Transfer Station/Transfer; % Z2 Ticket.

413 W7 Fulh. BB . REEFERRAE k44 )
RO HDhRe 7 LAk . G0 25 &) 37k Panyu
Square, J /M Eg¥E Guangzhou South Railway Station.

4.2 Jik 55 A Th e BE it

4.2.1 HER AR B FRARE X SNSRI S ) TR, 3
SO A T AR, e JBEE 1D Ticket Refund, %22k
JHiE Security Check Free/No Check Channel.

422 BFENAFDIRER R AT, ADiEhOCE B, W i
NAE P {584 Stay Clear 5X Keep Walking.

423 FENGESMEHAEE, ReJaert B DRt 7
o e fHRMAMAENRS Umbrella Rental.
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4.3.1 Bk A SRS 52— A R s FU o, K
FSESCHZE RS . W 1§71 3 thid 2k Stay Within

Yellow Line.

4.3.2 5 NAFE R FPER P FE 1AW, BRI R4
FINENF. 0. REIEIE, REF%iE Keep Clear, “f#
Frigid” AR, “iRFEE” TAER.

433 FGMNEA GG, REFECHRE, PMEU A
FRHER—H T . WHAPTKTT CEZEATD
HIRFFRMRG, IRRSFOU™ZE4TIT Keep Fire Door
Closed.
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ipa
R AT EICETR

3L FX

JINIC 2 Mind Your Feet
1577 2 No Climbing
I Edl Do Not Knock
G271 No Throwing

TR IE e 22 2y Il | Safety Precautions

SR Stand Firm and Hold

Handrail
fEE L& Watch Your Children
EITEN Watch Out for the

Elderly
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Press Stop Button in

18 [ f2 45
9 BT Emergency
10 | FEMT Mind Your Step
e g X Do Not Take Bicycles,
11 ?%ﬂ? HATA T Handcarts or Heavy
Luggage with You
12 | iE2)IAT One Way Only
Do Not Use the
13 | @BER, HIH Escalator Under
Maintenance
14 | 157111 No Horseplay
15 | etk rpy | oy ClearKeep
Walking
. N Mind Your Step and
N 4
16 | EEMTN Zikias Avoid the Edge
17 | BEHRTF Hold the Handrail
18 | iHZk il 4 Stay Within Yellow Line
19 | HFfER R Mind Your Clothes
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20 | /ML IRAE Mind Your Children

21 | m SRR IL % Stand in Middle of Step
e R Keep Your Head and

22| W2 T Hands Inside

23 | BBIbfEAHFHESE No Handcarts

24 | i1 EY) No Heavy Luggage

25 | YA Carry Your Pet
wWHAP KT (RSB

26 | HU'DD) IERFECHIIRE | Keep Fire Door Closed
R S L™ AT T

27 | 2F Emergency Stop
AR REE., Py, B3R I .

e No Climbing, Throwin

28 | FEAW AL A SRR FF I noing J
N or Parking
175

29 ERVE 5P 2ZER | Mind the Gap Between
R Train and Platform

30 | Wi, Bog A Stand Clear of Closing

Doors
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31 | PUTXEHL Electrified Rail!
B B2 4284 HERL | Wait Behind the Yellow
32 )
fiE 2, Line
23 FZE2% S, iSRG | Terminal Station. Board
7%, the Opposite Train
34 | i K, R Do Not U_se Elevator in
Case of Fire
TH Bl 28 M 25 RS 5 Do Not Move or Cover
35 L. .
= Firefighting Equipment
36 | K i O.peratlo.n Injstructlons of
Fire Extinguisher
37 | BT O O.peratlon Instructions of
Fire Hydrant
38 | fi R LA AR S5 Umbrella Rental
i 1R How to get operation
39 | {5, mmbl Fa | 08P
information:
FREN :
T 7 # s B sk 30 | Luggage Allowance:
10 NFERSE, K. %8, | 30kg Maximum,
= R 1.6 SKA94T | Limit 1.6m in Three
7, Dimensions
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41 | FFukEHE Station Control Center
42 | B Emergency Use Only
Do Not Get On or Off
X the Train When the
4 /\ /\\[l b= =3
43 | AT )L T A Light Is Flashing or the
Bell Buzzes
44 | KZ Mezzanine
45 | H A EIR Exit Information
P Smart Customer Service
46 | BHREE RO
Center
47 | EH4=E Police Office
. — Emergency Evacuation
Ul B A SE & )
48 | XXX S SR Map of XXX Station
[ b . Emergency Evacuation
49 | K2 EUM LR
Route
50 | EEEMEAT SR ER No Balloons
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0,

ITZEE
1 . . Staff Onl
E S O At Only
_—— CAUTION!
52 | MDA Glass!/Caution! Glass!
o e Door Will Not Open
53 | kTR RIS When Light Is On
. SRR Keep Clear of Closin
54 | W ZIBLIEZE 5 o 9
oors
B2 FEB#/E | Emergency Use Only.
55 | KX aJFI 125 B RiEVEAT | Violators Will Be
N Prosecuted
. i Itis illegal to use
AR BFL A E R Emergeglcy Devices in
56 | REITI I3 E EEEAT .
N (CCHHEAERRR o
N CLHBEAAFRRD Stuations
1.6 M A 22 4% | 1. Use only when
THOL S A anTF 7 BIE | people’s life is at risk
57 fsi 2. Use only when the
2N FEAER A train stops completely
TR ENIEMEHLE S | 3. Press emergency
KB4 button for help
= T
58 wmRHEELH, V12 Press for Help

Lipsggn
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S IEAG R SR

Press emergency button
or contact staff at next

59 Eﬁ%ﬁ%ﬂ%ﬁb?—zﬂ%% station in a medical
TAEN G
emergency
60 WHEE N JLE. Z1d. | Offer your seat to those
R BRI Nk s in need
61 | IHZIELIIR K4S No Littering
For your safety, please
62 | iHARERERLT grasp the handrail, hold
the handle, or sit down
63 | IEZ)IBIZTT [ No Chasing or Running
64 | i No Swinging
65 | 5220 No Begging
WS, HEE. RK .
66 B AE No Hawking
L A7 ok
67 gig%u%ﬁlﬁ%% No Loudspeakers
68 | Zribgkby A0t Watch Your Hands
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BEGGEE, HiRE I
=)

69 No Thoroughfare
y

70 | iGuhifaHkRly Please Stand Firm

71 | REF Passenger Information

72 | KEO Check in

73 | EEKX Waiting Area

74 | BEELE Nursery

75 | MR FEAL Stairlift
Guide to Accessible

76 | XXX yh kRS #itidE 5] | Facilities at XXX
Station

77 | & Tac.tlle Ground Surface
Indicator

78 | BOMEEX Courtesy Waiting Area

N Special Passageway for

79 | L HEIE
Free

80 | HZitiEIE No Check Channel
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Express Channel for

81 | BRI L tiliE Students

82 | FexBUA Suggestion Card

83 | WiT)E Concourse

84 |uiH = Platform

85 | ;et-& Transfer Platform

86 | Hufi = Ground

87 | HBAEIIAEIR Elevator to XXX Level
88 | xJiftkk Intercom

89 | WAk E M Suggestion Box

90 |IBEM Ticket Refund

91 | ZI)LRMmA A Diaper Changing Station
92 | Z)LORY Child Safety Seat

14
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93 | FFHl; FF2 Hand Dryer

94 | TETAK Paper Towels

05 | R T Sen§qr-activated Hand
Sanitizer

96 | BET Hand Sanitizer

97 | JH& ] Sitting Toilet

98 | ] Squat Toilet

99 | IHIH Utility Room

100 | ‘& 2 [H] Management Room

101 | JLEE A A8 Children’s Toilet

102 | JoFefig i = Accessible Toilet

103 | bk %)M Car

104 | Befifr B Wheelchair Area

15
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105 | 0o ik Courtesy Seat
No tickets sold and gates
106 RILZERT 5 /0B 14 | closed 5 minutes before
ENIH departure of the last
train.
o Instructions for Entering
il
107 | B[ 25050 Gate
108 | 1z Instructions for Exiting
Gate
109 | f# Rk %5 Convenience Services
N : \ Last Train Departs From
110 | XXX 3wl R PEZE ] (7] XXX Station
111 | BSR4 Emergency Shuttle Bus
112 | P4 Express
113 | i da | Passenger Flow Control
RIS A Follow the Arrows. Do
114 | . EFEEESM T '

A o

Not Block the Door.
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TEAEHT T N B 13Ty

Line up in area with

S vep g4, fewer people.
N Map of Routes and Fares
S
116 | XXX i et at XXX Station
117 | il =EE Yang Cheng Tong Card
118 | i) i Guang Fo Tong Card
119 | &=H—Fi& China T-Union Card
120 | —HZE One-day Pass
121 | =HZE Three-day Pass
122 | AR Single Journey Ticket
Wl L S s Yang Cheng Tong
% i
123 | FEFHIE Student Card
- R Guangzhou Senior
124 | -T2 5 NUARIE Citizen Card
125 | PTZENRIE | oo oo
196 NIRRT G- AL | Guangzhou Card for

Uk

Persons with Disabilities

17
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JIH T R AT

Guangzhou Card for

127 Persons with Severe
H o
PEBIE Disabilities
128 | HREKEH UnionPay Credit Card
\ . UnionPay Mobile
129 | HRERFHLNLT QuickPass
130 | 1 BRI Guangzhou Metro QR
Code
131 Fex AT H A E —-Ri@En | 5% Off with China
£ 95 Pril T-Union Card
Guangzhou Metro
132 | 1P Mk 22 45 HUU Hang:
Ticketing Rules
133 | U Ticket Instructions
134 | 75 s (?heck your ticket on the
right.
135 TP H I 55822 | Choose your Destination
Wizl or Ticket Fare.
Choose the Number of
v . Single
=% SNV S
136 LTI ISR JouineyTicket(s)(If

(I 3K 2 5K )

Buying More Than One
Ticket)
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Insert Cash or Use

== I—] =] ; N
137 g%{;ﬁ%ﬁjﬁ@ FI3AS Alipay/Wechat to Buy
SRR the Ticket(s).
AL EEH A | Insert Cash or Use
138 | AR M/IZATEMH{E | e-CNY/Alipay/Wechat
=, to Buy the Ticket(S).
. . - Take Single Journey
== 13 [::) i EL)
139 gﬁ;;;/gg =H Ticket/Change from the
e Opening Below.
140 | HR-F Scan Card
141 | ) e peEs In.sert Single Journey
Ticket
142 | —4EMS 441X Scan QR Code
143 | 1 Wait a moment please!
144 | E1F MRS Out of Service
Contact Customer
145 V& Bk T 55— i Service Center

91 4 ARVDASEN 05

at the other end of the
concourse.
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PR 270 Sk, iH

A ticket valid for 270

146 \ . minutes from time of
E BB (] P H 3k
entry.
Closing time for
147 | 15 1R SR ON T IS (] Ticket-selling &
Gate-entering
. Exit destination gate
g o L )
148 1&[@}5 WU 270 JT BRI within 270 minutes from
HH 1 )
time of entry.
. . . Flammable, Explosive
149 %ij%?ﬁ%%? Gl and Poisonous irticles
ARl ks 4 e
Prohibited
s 13 ivts) | S
150 | IRTE AN AR )L rr?ust travel with vali'd
HOUEA B EIRE .
tickets.
. P . Insert single journe
VPR LRSS LI ticket intéJ sIc:t and ’
151 | ekt SRAHTHLR S L contact staff for help if
TENEL R
necessary.
150 MR ZEZEAV R — A —2Z | One Ticket for One
A Person
153 JE 3 VR F A Used Mask Recycling

JRFFW& R

Bin

20
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Waste Bin
154 | G718 No Touching
155 | 122t 11 ) 2 Efm_lc_errgincy Exits at Ends
156 | 52 AT Do o Touchthe
157 | Bk Bz Emergency Button
158 | 1% 7] I i No Spitting
159 | WG IRFF— KR Keep 1 Meter Apart.
160 | 4.0ofilfk Mind Your Head
161 | ZE 1R No Smoking
162 | 157 fih s No Touching
163 | ‘K-K#% Fire Extinguisher
164 | JH B2 Fire Hydrant
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165

J IR 2 X s i

Guangzhou Metro

System Map
166 | kMR B E Transport System Map
167 | A[F4k Entrance
168 | H i b Exit
169 | & MgHC» Customer Service Center
170 | T H A Accessible Elevator
171 | A3z 2R ZEX I | Video
172 | AR ) No Pets Allowed
173 | 25 b de No Leaning
WARNING! Hands
174 | H{0RkF Pinching/Warning
Hands Pinching
\ WARNING!
Ok SR BR )
175 | /MO B T Gap/Warning Gap
176 W2ESENHEE (2 | No Eating or Drinking

JLs BRI

(Except Infants and

22
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Patients)
177 | 157 Bk No Lying Down
178 | Huh M Exit
179 | #HEuh Entrance
180 | TR HIK Drinking Water
181 | BA:A] Toilet
182 | 5 = T A Family Toilet
183 | Jokwhs LA [A] Accessible Toilet
184 | 2z PA:[H] Women
185 | ) PA: 1A Men
186 | /MLhiE Caution! Wet Floor
187 | WA 4K Save Paper

23
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188 | TWZIHIK Save Water
Please take your
189 | BSIFI i E N N4 | personal belongings
when leaving
B . B SR . L
190 s No Spitting or Littering
101 | B8 EA I Mind Y_our Personal
Belongings
192 | TTJEHA N /DO Caution! Collision
193 | JokEhS st Accessible Facilities
194 | B RiyE Wheelchair Ramp
195 | A][=1Ui 4 Recyclable
196 | HAth kg Residual Waste
197 | BBk Food Waste
198 | 2 RUH First-aid Box
199 | PR First Train

24
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200 | RIE4 Last Train
201 | #e3fe Interchange/Transfer
202 | WeAEEIE Emergency Exit
Complaint handling
process: After
. . , lai i
HAMCE, gEslse | (e e
FBCURAD, 7k 24 NP Incidelzont Invgsti ’ation &
203 | JE B)SHAF VA AL RS Handlin Procegure will
P, IR T TAEA A be starte% within 24
e LAk
T AE R hours and a reply will be
given to passengers
within 7 working days.
EEARREAER—ZE 55— | A ticket can’t be used to
204 HE—H, WHEERTEGL | enter and exit the same
FHE— 3 55 | station. Contact staff for
T TAE N B R help if necessary.
PB4 ZE M NTH B | Ticket valid for 270
H RIS BR SRy 270 43, minutes from time of
205 | MBIt 270 434, REER | entry. After 270 minutes,

IR Z I RE S LA
B, IR HY Ikl £ Y]

ticket is invalid and
passenger incurs

25
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additional charges
equivalent to the
maximum single fare at
the exit station.

THHIA AT &8 IR
- IR TR R S L

Double check your ticket
and your change. Use

206 ZEIE . PLATE 4TS AL | your ticket to pass an
B G M B 5 entry or exit gate.
A single journey ticket is
o - o o sy | VAl Only on the day it
207 g;%fg;i%ig El]‘éls 's sold and at the selling
SO AL E station. Please insert the
ticket into the slot upon
exit.
b T 1E S M e e Peak pa.ssenger flow
sl T AE AR control in effect. Plgase
208 SIS T VAU follow staff instructions
iﬁ ’ 7 to enter the station in
’ batches. Thank you.
RO IRz m] LAHEHS BB | Luggage is prohibited if
= AEIT 30 A Fr HAME | it exceeds 30kg in
209 | R~FKL %8, B2 A4S | weight or 1.6m in the

ik 16 K172, R
SN, SRR

sum of length, width and
height, or if an article

26
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30 A TEAMB RS K.
T L AR 1.6 K1
1172, BRWTHSZE N fuk

might block passage in
the train or station or
compromise safe

210

NIEAT RINHEE %242 7] | operations.
A1 A5 ) [ AR

i, AN Y R

P4,

I PN H Bk AR 55 7K o Our Service

— WA ATFE I
GIERZ%], BRI
PBOEAT. FIEIE SR,
247 P 5 05 1 31
99.5%0bL I,

—. B RR
EENRTT Ve
Eh IRl
(B BT, TR
=B RGAEE BiA
99% VA I,

=L TAEA RS
iy c SETEE N
DU AR 0 B2
i NIRRT IR
SR

Commitments

I. Make the timetable
public and the first and
last trains run as
scheduled. The train's
on-time rate is above
99.5%.

I1. Passenger service
facilities are stable and
dependable, and the
reliability of ticket
vending machines, gates,
escalators, and passenger
information systems are
above 99%.

I11. The staff are well

27
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Fiv FEUhEC AT R 24
FFE AR

75~ MRS AL HLTE
96891, & HizE M55t
[ R TRF RS, HE
iR, =m0, &ilE 7
AMNTEHRFSE, RIEXR
1% 100%, FERATEIAME
e & AL IR gk 2
1A BLIRS -

. PN R, K
T TR IR TE R
%, Rk BT SR R B
HERRAE L F 2 £
M 10 2340 UL b, ATAE
L PASLIB T IR
Tzl o

LB LK R GEA S S e
FENIR RS, T
ZUETRZ L L,
e AR/ AN A= N
Wit iz 8 IR 55 7K1
RNFEEHETTT . Mo
AR E IR -

DA b A i R T Rk 47

dressed, friendly and
polite.

IV. The environment in
the station and on the
train is clean.

V. Medical kits are
furnished at each station
for the health of
passengers.

VI. Passengers can call
our hotline (96891)
during service hours.
Complaints, comments
and suggestions have
100% response rate
within 7 working days.
Passengers with limited
mobility are offered
relay reservation
services.

VII. In case the train is
delayed, we inform
passengers through
broadcast and other
channels in a timely

28




TP T R AN AR IR ISR AT

bals

manner. If the train is
delayed more than 10
minutes due to
Guangzhou Metro's fault
or in any other special
circumstances, tickets
can be refunded at the
station and a letter to
passengers can be
issued.

Guangzhou Metro
always adheres to the
service philosophy of
"always for you,"
extensively collects
passengers' comments
and suggestions, accepts
public scrutiny, and
continuously improves
the level of operation
service, to provide
passengers with
high-quality, attentive,
and warm services.
Guangzhou Metro
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reserves the right to
interpret the above
commitments.

TEFHES; BO0TE

211 = Luggage/Baggage Cart
212 | Mk Metro 5% Subway
213 | &30 Metro B¢ Light Rail
214 | WLEEB 4 Maglev
215 | HbBk (Ei3%) 54k | Metro Line
216 | Hibk (siesi) Zegy | Metro Station Bk
Station
217 | ik (e sy | | TANSTer Station 2
Interchange Station
218 | Hhik (EhiRH) 2 sk | Terminus B¢ Terminal
Mgk (B3 #alk#® | Metro Transfer
219 | . )
1 Information
220 | #aR52 Transfer to line

30
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gEfE; “aekam

221 | T i o Security Check
PRI e o o urty
222 | LthmiE Green Channel
223 | /hr B Watch Your Step
The service hours are
N not effective at present.
SEIRTS I T A LE AR For more detailspof
224 | 1o UTHRITIN I35 current seryice hours
% B R R L R ylce hours,
please refer to notice at
each station.
These fares are not
effective at present. For
B AL ZEA i A 1 U more details of current
205 i, BUATEEMNERE 2 | fares, please search on
oyl 5 B E ML M | the Ticket Vending
b2k B 7 APP 2] . Machine at each station
or Guangzhou Metro
Offcial APP
226 | EiE Library
227 | XX-XX i S - XOCXX 15 under

construction.
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228 | ZE ik ARER No Sitting or Lying
.
229 | 0Bk CAUTION! Risk of
Falling!
230 [ 17BN R A A Do Not Climb Over
231 | EES Volt_mteer Service
Station
Volunteer Service
B R A 2
232 | ZIEREHE Contents
233 | X5 & Civilized Guidance
234 | FL Y Courtesy Reservation
N s . | Courtesy Express
"oz 0 ELIE R L) Fhg ) ]
235 | "E L HIB A TRE R Reservation Hotline
. One-day
_
236 | ~HEI=AR Pass/Three-dayPass
237 | fH R A Rent Umbrellas for Free
238 | K iFE 5l Consultation Guidance
239 | fH R 2558 Medical Care Service
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240 | RYHE50 Lost and Found
241 | HEGL R B Pregnant Woman Badge
242 | BT Courtesy Seat
243 | HEASNR B AED
244 | KWRSS & Information
245 | ez kD Passengers, please stop
N - Exit, use the pedestrian
246 | HuhiEE NAT R .
overpass
. No entry for the
DL ZEA0 A A A L rytort
247 N following vehicles on
‘%iiﬁ =
the tram platform
. P No walking along the
248 | ZEIEIREIAT X AT A& i
track area
249 | FifE xx J7 [A] To xx
250 | 52 Ticket purchase
251 WAL 1 524 AED {5 | Information on AEDs
B along THP1
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b iE s
fil 4% A
2RI IEE SR 5
PR
2RI IEE R E M
%@Jﬂ%ﬁ?ﬁiﬂ% (LSERY)

**JH%%H: SHHEY)

No carrying Firearms
and controlled
equipment

No carrying Flammable
and explosive materials
No carrying toxic article
No carrying Corrosive
article

252 B No carrying Radioactive
2L AT FLis L Y2 | materials
JR A No carrying Pathogens
A% E 4 FEis U & | of infectious diseases
HEAER) f No carrying Radioactive
28 EE T FRis e idi%E | and magnetic articles
Vi No carry Other
contraband
- WARNING FALLING
253 | Sk INTO WATER
Please select the number
T :
254 | I FEINAR KA H R of tickets/the destination
Please take
. . =
255 | IR AR RIS ticket(s)/change
256 FEWAEIS AT 4T A | Open my payment code

X

in Wecheat or Alipay
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257

1) 0 2

Inquiry Button

35




